
26-9-2011

1

NOBCO Conferentie 2011
Trends en ontwikkelingen in coaching: De coachee in de 21ste eeuw
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* Ancient Olympics in Greece

* Socrates

* 1500s – Carriage 

* 1840s – Oxford University tutor

* 1880s – Sports coach

GENESIS OF WORD “COACH”
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Organization 

Development

1950s

Findhorn

1962 UK

Esalen

1962 USA

National Training 

Laboratories (NTL)

1947   USA

Success Merchants

1930s-1960s USA

Tavistock

1946 (1921) UK

Large Group 

Awareness 

Training (LGAT) 

1970s-1980s

Transpersonal 

Psychology 

1970s

Humanistic 

Psychology

1950s
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1900 1950                  2000

Postmodern Period

Modern Period

Evidence, logic, rationality

Industrial revolution

Separation of work & family

Shift isolated to integrated

Control, order, certainty

Service society

Reintegration of family & work

Resistance to sacrifice for progress

Rapid technology change

Migration and globalization

SOCIOECONOMIC PERIODS
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“Goal-directed, results-oriented, systematic process in 

which one person facilitates sustained change in another 

individual or group through fostering the self-directed 

learning and personal growth of the coachee” (Grant, 2003) 

encompassing attributes along a continuum.

Coaching DefinedCoaching Defined

Directive Facilitative (Non-directive)

Holistic Specific

Short-term Long-term

Individual leads agenda Others lead the agenda

High personal content Low personal content

High business content Low business content

Developmental Remedial

Continuum Attributes*Continuum Attributes*

**adapted from CIPD Coaching and Buying Coaching Services Guideadapted from CIPD Coaching and Buying Coaching Services Guide

encompassing attributes along a continuum.
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EMERGENCE OF COACHING

Counseling Executives

Leadership Programs

1960s - 70s1930s  - 50s 1980s 1990s

Sales Coaching

Assessment Centers

Inner Game 

Coaching Services

Training + Associations 

Coaching Culture

2000s

Academic Programs

Research & Evidence
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2010s

1. Broad intellectual framework from practices and 

theories of many disciplines.

2. Emerged from independent sources and spread 

through relationships.

3. Filled unmet need in interactive, fluid world of rapid 

change and complexity.

4. Dynamic, contextual, customized and delivered 

across a set of attributes. 

5. Evolved in open, integral social network from diversity 

and inclusion perspective.

HISTORICAL OBSERVATIONSD
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* Global Supply of Coaches

* US Business coaches 40,000

* Coaches Outside USA  40,000

* Life coaches in world   20,000

* Call themselves coach 5,000

* Annual coach graduates   25,000

* Client Demand for Coaches

* Ratio of potential ‘helpers’ to clients is large

* Want experience first and credentials second

CURRENT TRENDSD

Total:  130,000
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1. Self-regulated through professional associations

2. Professional codes of conduct/ethics

3. Significant coach specific training programs

4. Increasing academic evidence-based education

5. Expanding specific research and knowledge base

6. Proliferation of internal programs

7. Influenced changes in root disciplines

8. Extensive media coverage and public recognition

SIGNIFICANT ACHIEVEMENTSD
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1. Claims of ultimate authority

2. Proliferation of credentialing schemes

3. Inappropriate discipline practice standards 

4. Creation of niche coaching

5. Influx of parasites

6. Exclusionary practices of coaching organizations

7. Coaches with too little experience

DISTURBING TRENDSD
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* Ensure a person has the understanding and 

competence to practice.

* Develop a unique global discipline of practice 

and body of knowledge.

* Maintain unique lens on the client as integrate 

with other practices and disciplines.

* Respond to the marketplace demands for 

distinctiveness from other disciplines.

CHALLENGES:  How toD.
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* Coaching becomes

* A sustainable, mature and valued profession

* Institutionalized and bureaucratic

* Overtaken by a new discipline/profession

* A part of coaching psychology

* The dominant worldview and global culture.

WHAT THE FUTURE MAY HOLDD

Page 13

DCoaching becomes the dominant 

worldview and global culture.

* An open, fluid social movement.

* Spread virally through human relationships 

and interactions

* Woven into the fabric of life

* Communication process and style for human 

interaction.

ONE PREFERRED FUTURED
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* Understand influences on and contributions to 

coaching.

* Embrace inclusive definition of coaching that values 

diversity.

* Promote collaboration and agility through integral 

open social network.

* Support others to effectively use coaching 

knowledge, skills, and abilities.

* Model and live coaching moment-by-moment in 

every interaction.

YOUR ROLE IN THE FUTURED
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COACHING’S FUTURE ROLED

NETWORK INNER NET

INTERNET UNIFIED FIELD
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REMEMBERD

Coaching is a social phenomenon Coaching is a social phenomenon 

for the 21for the 21stst century and beyond...century and beyond...

And the catalyst to the  And the catalyst to the  

next stage of human evolution.next stage of human evolution.

Page 17

QUESTIONSD

DAnd Possibly Some Answers
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Vikki G. Brock, Ph.D., EMBA, MCC

Phone:      +1 805-676-4200 (Pacific Time, -8 hours GMT)

SKYPE:     vikki.brock

Email: coach@vikkibrock.com

PRESENTER CONTACT INFO:
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